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VENDOR BRIDGE

Overview

Vendor Bridge is an automated system that
allows Restaurants to transfer certain Team

Member data to third-party vendors (e.g., Vendor Bridge

Jolt). The system eliminates double entry of O :
Team Member data and reduces the potential ‘e

for errors from manual entry. Only vendors

that have signed a certification document and S il e
Team Member data

completed necessary development can connect

with the Chick-fil-A APlIs.

NOTE

The health insurance Vendor Bridge process will
differ from the typical Vendor Bridge process in that
APIs will not be utilized. Instead, Chick-fil-A will be
providing Chick-fil-A standardized files via a Secure
File Transfer Protocol (SFTP) site. Data formatting
will be the sole responsibility of the vendor. This is
important to know when discussing Vendor Bridge
with benefit partners.

Operators own the relationship with the vendor.
Any issues, outside of those with the Vendor
Bridge interface, are to be handled between the
Operator and the vendor. Operators are entirely
responsible for the security of the data they
choose to integrate.
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Setting Up a Vendor

Follow the steps below to integrate your data
with an available vendor:

1.  From the main screen, tap the card of the
vendor you'd like to use.

NOTE

Vendors you have already integrated your data with
appear under the My Vendors header.

2. On the Add Data Integration dialog box,
select Continue.

3. Review the agreement, ensuring you scroll
all the way to the end of the form. Select
Next.

Vendt
%ﬁ voncer VENDORS DATA

This platform allows Operators to create an automated transfer of data between Chick-fil-A systems and their selected third-party ve|
eliminating double-entry and reduces the time and potential for errors caused by a manual process.

My Vendors

JoLT

Team Member Data
Not accessed A

Vendors You Can Partner With

Don't see your vendor?

Team Member Data

Add Data Integration

The following data will automatically be transferred
between Chick-fil-A and Probiz systems:

Team Member Data

Provides location specific access to Team Member contact
and HR profile information

View more details

=m

Add Data Integration

Review the Agreement below

UPSIGWI iy SATULLS IS MUUIUIIZGUUT, DUHSTHL, @i
Acknowledgement by way of electronic signature,

including by facsimile or other electronic means.

Operator further agrees that this Authorization,

Consent, and Acknowledgement, including any

electronic signature, may be delivered, communicated,
received and stored by electronic means and that an
electronic record of same shall be deemed to have the
same legal effect as an ink-signed executed copy of

this document for all purposes. .

You must read the agreement all the way to the bottom.

BACK
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Enter your name in the field and tap |
Accept. If you are setting up a health
insurance vendor, this is the last step. If
you are setting up any other vendor,
proceed to the next step.

NOTE

If you are completing a health insurance integration,
refer to the Health Insurance Vendors section of
this guide for next steps and additional information.

o

Select Finish Integrating to continue with
the integration process for non-benefits
related integrations. You are directed to
the vendor’s login screen. Enter your login
information to finalize the data integration
process with the vendor.

NOTE

Team Member data will not be fully integrated until
you select the Finish Integrating link. This allows
you to complete the integration process with your
selected vendor.

o

For some integrations, you will be directed
to the vendor’s login screen. Enter your
login information to finalize the data
integration process with the vendor.

Jws Operators to create zn automated transfe f data between Chick-fil-A systems and th

ected third-party vendor systems. This benefits the Oper|
le-entry and reduces the time and potenti L

Add Data Integration X

To electronically sign the agreement, enter your
name below and click on “I Accept”

time pursuant to an agreement between Operatoranda
third party application or vendor of the Operator's
choice (*Vendor") to such Vendor. Operator specifically

A authorizes and consents to GFA, Inc. making certain
application programming interfaces (‘APIs") available to
Vendor at the Operators direction
Partner With
Iz Your Name * 3

Almost Finished
You're a@\ished integrating your data with Probiz.
Proceed t0 Probiz’s website to finalize your integration.

FINISH INTEGRATING

User Login

You are now signing into Probiz Software
to allow the API connection with Chick-fil-A
to be completed. Login using the form

° below to get started
Email Address
Password
Remember Me

Login

Forgot Password
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Request Unlisted Vendors

If the vendor you would like to use was not
listed upon selecting the Data Card, you may
request that Chick-fil-A consider adding your
vendor of choice. To do so, follow the steps
below:

1. Select the Don’t See Your Vendor link.

2. A New Vendor Request dialog box displays.

Complete the required fields and then
select Send.

Request Other Data
Integration

If you would like to integrate additional data
that is not currently available, you can send

feedback to Chick-fil-A to request its inclusion.

Follow these steps:

1. Tap the Data tab.

2., Select the Want to Integrate Other Data
link.

3. Complete each of the required fields and
then select Send.

My Vendors

JOLT

Team Member Data
Not accessed A

Vendors You Can Partner With

Don't see your vendor?

New Vendor Request

Please enter information about the vendor you
would like to integrate your data with.

Vendor name *

0}

@

Vendor contact details *

o

SEND

% e VENDORS DATA ’

This platform allows Operators to create an automated transfer of data between Chick-fil-A systems and their selected third-party vendor sy|

eliminating double-entry and reduces the time and potential for errors caused by a manual process.

Want to integrate other data? a

Team Member Data

Integrate Other Information
Please enter information about what other data

you would like to integrate with a vendor.

Data to be integrated *

®0

Vendors you would like this data to be integrated with *

(CJo6)

How would this be beneficial *

c¥o)

O
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Revoke Data Access

1. To revoke data access from a vendor,
select the name of the vendor.

2. Inthe dialog box, select Stop Integration.

3. A confirmation dialog box displays. Select
Revoke Access if you are certain you want
to revoke access to your data.

Vend
%ﬁ S VENDORS DATA

This platform allows Operators to create an automated transfer of data between Chick-fil-A systems and their selected t|
eliminating double-entry and reduces the time and potential for errors caused by a manual process.

My Vendors

Team Member Data
Not accessed A

Jolt Integration

The following data is being automatically
transferred between Chick-fil-A and Jolt systems:
Team Member Data

Provides location specific access to Team Member contact
and HR profile information

View more details

a STOP INTEGRATION

Jolt Integration

Are you sure?

Stopping integration with Jolt will revoke access to all data &
stored. To partner with Jolt in the future, you will have to
restart the integration process.

BACK REVOKE ACCESS

Vendor Bridge



Health Insurance Vendors

Operators can choose which data integrations
they would like to turn on for a health insurance
vendor. The three integrations currently
available for health insurance activation are:
Demographics, Payroll Deductions, and Payroll
Hours:

1. Under Vendors, select a health insurance
vendor’s card.

2. Select each integration card to add it as a
new data integration.

a. Payroll Deductions: Contains benefit
deduction data. Files must be received
no later than close of business each
Thursday to accommodate pay period
ending the following Saturday

b. Demographics: Contains the
demographic data for all the Team
Members active and terminated within
the last 2 years. File is sent twice a week
on Monday and Thursday.

c. Payroll Hours: Sends payroll data for all
Team Members weekly on Thursday

NOTE

Each integration is listed separately as timing may
vary for when an Operator turns each integration on
or off after vendor onboarding.

VENDORS

Vendors You Can Partner With

Vondor v
% b VENDORS

DATA

Thi Operatc data i
by eliminating double-entry and reduces the time and potential for errors caused by a manual process.

Integrations You Can Activate

Don't see your integration? 2A

BENEFIT EXPRESS: DEDUCTIONS

Health Insurance: Payroll Deductions

d their selected third-party vendor systems. This benefits the Operator

Benefit Express Integrations

2B 2C
BENEFIT EXPRESS: BENEFIT EXPRESS: PAYROLL
DEMOGRAPHICS

Health Insurance: Payroll Hours.

Health Insurance: Demographics
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3. Press Continue.

4. Read the agreement and press Next.

5. Enter your name and press | Accept. A
specific Start Date and/or End Date may
be entered if there are specific dates that
the integration should begin and/or end.

NOTE

Adding Start and End Dates are optional. You will not
receive any email communications regarding date
changes, so it is important to be mindful of dates

entered.

6. The selected integration is complete
and can be located in My Activated

Integrations.

Add Data Integration

I

The following data will automatically be
transferred between Chick-fil-A and Benefit
Express: Demographics systems:

Health Insurance: Demographics

Provides detailed demographic and employment
information for each Team Member that be utilized for
benefits administration.

View more details

[

Add Data Integration

Review the Agreement below

By accepting, Operator authorizes and directs Chick-fil-A,
Inc. (“CFA, Inc.), for purposes of providing business
services under Operator's applicable Franchise
Agreement, to provide and consents to GFA, Inc.

providing certain Operator employee information and data
(“Operator Data”) deemed necessary and required by
Operator in order for Operator to use the optional third-
party “Services” that Operator may elect to use from
time-to-time pursuant to an agreement between Operator
anda third party application or vendor of the Operator's

You must read the agreement all the way to the bottom °
BACK NEXT

Add Data Integration X

To electronically sign the agreement, enter your
name below and click on “I Accept”

St Date a

End Date a e

Benefit Express Integrations

BENEFIT ExPResS: DEDUCTIONS [l BENEFIT EXPRESS: PAYROLL
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10.

1.

If needed, select the integration again to
update dates or stop integration.

Select Stop Integration to revoke access
to data. This will end the integration on the
same day.

Press Revoke Access to confirm.

To update the dates that an integration
should begin and/or end, enter a Start
Date and/or End Date. Select Update
Dates to confirm.

Updated dates will appear in the activated
card after dates are populated.

NOTE

If you have specific questions about a data
integration, contact the health insurance vendor
directly.

Benefit Express: Demographics Integration X

‘The following data
transfer

£nd Date Gl o

sopnreGanon 8

Benefit Express: Demographics Integration X

Are you sure?

Stopping integration with Benefit Express: Demographics will
revoke access to all data stored. To partner with Benefit

Express: Demographics in the future, you will have to resta°
the integration process.

Benefit Express: Deductions Integration X

‘The following data is being automatically
transferred 1-A and Benefit
Express: Deductions systems:

: Payroll Deductions
‘opportunity to send hoalth & welfare
i detals for employee

St Dato
w0
end Date
12/31/2021 o]

10 wromeomes

smp INTEGRATION

Benefit Express Integrations

My Activated Integrations

BENEFIT EXPRESS: DEDUCTIONS.
AUG 18, 2020 - DEC 31, 2021
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